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LNIVERSTTY GRANTS COMMSSION

New Delhi-l10002, the 
-December 

2012

F. No. l4-4l20tz(Cpp-ilFln exercise of the power
confened under sub-secrion (l) of section 26.of the
University Crants Commission Act,,l956 (3 of 1956), the
Universify Grants Cornmission hereb/ makes the following
regulations, namely :-
l. Short title, application arrd comnencement :_

(l) These regulations shall be called the University
Crants Commission (Grievance Redressal)
Regulations, 2012,

(2) They shall apply to every Universify, wherher
established or incorporated b,v or under a Cental
Act or a State Aot, and every institution recogrrised
by the University Grants Commission under clause
(f) of Section 2 of the Universiry Grants Commission
Act, 1956 and to all institutions deerned to be a
university declared as such under Section -1 of the
said Act.

(3) 'lhey shall come into force from the date ot'rheir
publication in the Ofticial Gazette.

a n^,:-:.:^- l-.L--l. ij€iirriiioit :-irr ir-rise reguiations, uttiess liic corttcxt
o'rhenvise requires

(a) "Act' means the University Granls Conrmission Acr,
1956 (3 of 1956):

(b) "aggrieved student" lneans a student who has an1,

complaint in tlie matters concerned with the grievances
defined under these regulations, and includes a persons
seeking admission to anv institution of higher education;

(c) "college" means any institution, whether known as

such or by any,other name, which provides for a course
ofstudy for obtaining any qualiflcatiou from a universiry
and which, in accordance with the rules and regulations
ofsuch university, is recognised as compeient to provide
for such course of study and present students
urrdergoing such course of study for tlie examinafion for
the award of such qualif)catiorr;

1d) 'uomnr issicn" nieaus the Universitl,tirants
Commission established under secticrn 4 trf'the UCiC Act.
1956.

ie) "declared admission poiio',,r' means such p'oiicy for
admission to a course or prceraot of sfudy as may be

oflered by the instirution and pubiished in the prospectus

refened to in sub-regulation (l) o1'regularion 3:
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(f) ,,grievances" include the following complaints of the aggrieved

students, namelY: -
(i) making admission contrary to merit deterrnined in accordance'

*,tf,tnudeclaredadmissionpoticyoftheinstitute;

(ii) irregularity in the admission process adopted by the institute;

(iii) refusing admission in accordance with the declared

admission PolicY of the institute;

(iv) non publication of prospectus, as specified;

(v)publishinganyinformationintheprospectus,whichisfalse
or misleading, and not based on facts;

(vi) withhold or refuse to return any document in the form of

ceriificates of degi.ee, diploma or any other award or other

. document deposiied with'it by a person for.the purpoge of

seeking admission in such institution, with a view to indube or

compei such person to pay any fee or fees in respect of any

_ course or program of study whiin such person does not intend

to Pursue:

(vii)demandofmoneyinexcessofthatspecifiedinthe!e9]ar3a
admission policy o|. approved by the competent authority to be

charged bY such institution;

(viii) breach of the policy for reservation in admission as may be

aPPlrcable:

(ix) complaints, of alleged discriminatron. of sludents, from the

schecluied castes, th; scheduled Tribes, other Backward

Classes, Women, Minority or Disabled categories;

(x)nonpaymentordelayinpaymentofscholarshipstoany
student thal such institution is committed, under the conditions

imposed by University Grants Commission' or by any other

authoritY;

(xi) delay in conduct of examinations or declaration of results

beyond t'hat specified in the academic calendar;

(xii) on provrsion of student amenities as may have been

oromisedorrequiredtobeprovidedbytheinstitution;

(xiii) denial of qrrality education as promised at the time of

aclnnission or required to be provioed;

(xiv) non transparent or unfair evaluation practices;

809
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3.

(xv) harassment and victimisation of students, incruding sexuqrharassment;

(g) "Grievance Redressar committee" means a committee constitutedunder these regulations;

(h) Hrgher Educationai rnstitution" means. a University within the meaningof clause (f) of sectio n ?,^l coilege within the meaning of crause (b) of sub_section (1) of section 12A, and an institution oeemEJto oe a Universitydeclared under Section 3, of thE University Grd; d;;Lsion Act,'1956;

(i) "institution" for the purposes of these regurations, means university,college or institution, as the curu mry br;

o "office of profit" means an office which is capabre of yierding a profit orpecuniary Sain, an{ 
lo.which some pay, salary, ,rolrrirnt, ,"rrnrrationor non-compensatory allowance is attached; '

(k) "omoucisman" means the ombudsman appointed under regulation 4 ofthese regulations;

(l) 'university" means a university estabrished or incorporated by or undera central Act or a state Act ano inclroe, an institriion' oeemed to beuniversity declared as such under Secilon 3 of the Act.

Manglatory pubtication of prospactus, its contents atnd pricing:*(t) Every higher education ihstitution, shail pubrish,-b.for" expiry ofsi-rty days prior the date of the commencenrent of the admission to anyof its courses or programmes of study, , fro.prciu!'containing thefoilowing for the purposes of informing ti.,or.'puiJons intenoing to seekadmission to such institution and the generar pubric, namery:-

(a) each comporrent of the fee, deposits and other chargespayabre by the students admitted to such insi,trlion for pursuinga course or programme of study, and the oiher terms andconditions of such payment,

(b) the percentage of tuition fee and othqr charges refundabre toa student admitted in such institution in *i"'such studentwithdraws from such institution before o., 
"ttei 

compretion ofcourse or programme of study and the time within, and themanner in, which such refund sha, be made to1n.t student;

(c) the nulber of seats approved by the appropriate statutoryauthority in respect of eacrr course or progiamme of study forthe acadennic year fcr.r,^rhich admission d pr.p";;; to be made;

(c) the conditions of erigibirity incruding the minimum andmaximum age iirnit of pers-ons io,. aoriisi-on u, 
" 

student in a
irffi:fi,,.o.:rse 

or prosramme of studv, *nt,r rt specifiiid by

l(l(r



.\ rj

-- (e) the educational n,,",,*,^^

m,*:i:::*ffi?i :xilffil::: #:fr,:s ^0, 
*.,.ffi

;t,t*fi1f,;tlr,:*l#h:d::"f{d:&trJf #s;,tlil,'ff i:"t,,i,g.t."i#J;ll';il#.ff.,;:1;'*r:f1,.*;

8il

authority;

(fl tne process of admis

*,*nn*n*nrufiff#;l*;ffi"sff
j?r.ff:il: j1.,,,*^.,iuaihins facury, incr
memt

* in*l * Iih:d,n' t J'ffii;##il# -H
(h) jnformatinn ;^ -^ -,,.' 

",ilJ1X1il:j:::ij.ll jl{',:u, and acadr
hospita
to rhe 

I orindusrrr,"i.rrilg.iostJ ;ilffi:mic infrastructure

- stu,.;iix*,:"l,rrrur,*ffifl#.,ffid,
(j) broaO outlines of the s,statutory aLl];;fi :j Lt gllrbus speciried bv

rutxlxi1,.j#,* j{{t,,",iffi i 
j:L:."#

(J) all relevaDt ino+,,,^r:_
dv*uo-u"#Tiilii'::':T:,J"1?n"'r1:"^Tu,rJ?r.'"gthediscipriie
in particu

rru*#[;n**+rumruffi
(k) any s
c..*LjJ,i,h other information as may be specified by the

Provided that an

Si+.mt#i!Y[Hi:lo::":l inrormation rererred to in *ems
pu, ca, on ;;".ff: ";i,tt;?t?i#ii *r'fl ':#il "#j
ii::+:{lr#::*;lr:"^"lt#,fu t!.illi"Jrru';" 

j,#ffi
ilil'rXl,r:. with this .ro ,..s;[iilit #;r,,#J?;[,.rfryi;;ffi 

#
Q.) Every rnstjtutic
p,r.p..rrr, u";r,o l,shatl 

fix the price of each prjntecl

1n,r rirstribution -.lo-] to,'u tnrrir! ;:t 
ot each printed copy of the

d i s t r b u r i o r-.,'.., 
" 
il'r,,:: ;j,";l' 

,i:'Hffi 
":';,' :?' *" lrf,:::;";
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Appointment, tenure, removar and conditions of services undergrievance redressa/ mechanism _

(1) Each u-:il:l._i,v.shatt appoint an ombudsman forredressar of grievances of stude.ts under these regurations.

(2) The Ombudsman shall be a person who has been ajudge not berow the rank ,r I District Judge or a retiredprofessor who has at reast ten yeirs' experiencEis I'proressor.

(3) The Ombudsrnan shalt not, 
.1t 

th.e time of appointment,during one year bglorr srri, anplintrrnt, or in the course of histenure as ombudsman, uu;-r confrict of interest with theuniversity where rris personit retaironstrip, professional affiriationor financial interest m"v 
""rprJri"9 or,;;;;;ffii;appear to

ffill|i;il:'" the independen"" oi 
.i,jj"#n;''loi",.o 

the

[il, ,J,^: 
ombudsman, or any member of his imrnediate family

(a) hold or have held at any point in the past, any postor, emproyment in the office oi 
-proiit 

in theUniversity; v, P'-,', 
,(b) hav_e ?ny significant. relationship, inctudingpersonar, famiry, professionar o, rinriiciar, with theuniversity;

(c) hord ani position in university by whatever nameca,ed, in the aoministratl;;, ;;',ffi,,n.n..
structure of the university. -- ,

(5) The ornoudsman in a state University sha, be appointedby the university on part-time oasL iio* 
" 

paner of three narnesrecommended by the search committeJ-.on.Liinl" ot thefollowing members, namely:_

(a) nominee of the Governor.of the state - chairman;(b) rwo Vice_Cn.nruriri.,- UV rotation fr# pubticuniversities of the State to Oe nominat-ej Oy tn.State. Government - Members;(c) one 
-Vice-Chanceitor,''biy rotation from a privateuniversity of the State to Oe nominateJ Oy tneState Government _ Member;(d) secretary 

_(Higher 
'ilucation) 

of the stateMember-_ Convener.

(6) The ombudsman in a centrar University and institutiondeemed to be university un"ff"f"-appointed by the CentralUniversity or institution u'. tf.l" .".! .uV be on part_time basis

4.
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:-from a paner of three names recommended by the searchcomrnitee consisting of tne iof[wNirlrUrrs, namety:-

a) Chairman of the University Grants Commission orhis nominee _ Chairman; ' -'-'b) one Vice Chancellor from central university, byrotation, to be nominated by the Central. Government _ Member;c) one Vice Chancellor from institution deemed to beuniversity, bv rotation, to ["- nominated by the,, Central Government _ MemOer;d) Joint secretary to the Gover#ent of rndia in theMinistry of Human Resource Development dealinoe) g [iE::"'J,ili'E :*:r;j,n:T,",il;
Grants Commission fr,l.rOurl Cionr"ner

?rrur, 
The Onrbudsman shall be a part time officer appointed forvcriud of lnree years or untir irr uttui.,r iiru ag, of seventyyear, whichever is earrier, frorn rhe date he-rJrrr", the office

- ;|fl"ffi| be reappointei ror 
";oth",,';;; ;;;, in the ;il;

(B) The Ombudsman shall be paid a fees of Rs. 3000 perday for hearing *re cases, in aooiiion to ,"i,iurrsernent of theconveyance.

(9) The,Ombudsman may be removed on charges of provenmisconduct or misbenavioi''or as defined ,nJ.,, sub regulation

ItJ,rill, 
(a) ot this reiu-tation, ov tn.-rJn.u,,nro appointins

(r 0) No.. order of removar of ombudsman sha, be madeexcept after an inquiry made 
1p 

triis ;;;il'by a person notberovr rn: 
!1nk of Judge ot tn, irgi;'c"in)in which suchombudsman has n..n in"torred of the charges against him andgiven a reasonabie opportunity or oe,ng iuJro in respect ofthose charges.

5 Grievance Redressal Committee *
r1) rn case of a corege, the vice chanceilor of the affiriating universitysha, constitute i Grievance Redressar cr;il;; consisting offive members for an inoiviouar corege ;; ; gr.rp of coregeskeeping tn view the Iocation oitfr* colJege(s).

(2) The Grievance Redressa/ committee shail be constituted by theVice-chanceror of the affiriating university consisting of -a) a senror proiesscr of tf e Unrvrijrv:,,*',.,'irhrirrnrn,b) rhree senior teachers oiawn from the affiJiating coreges,,n rotation basis, to be nomrnated by the irrce-cnancettor_ Members.
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c) a student representing the coilege where the grievance
has occurred to be nominated, blsed on 

"."oemic 
merit,

by the concerned coilege _ special invitee.

(3) r-he Grievance Redressar committee sha, have a term of twoyears.

(4) The provisions of sub-regurations (g), (g) and (10) of reguration4 and regulation 6 rn respect of 
' 
the ,rttrrc of thereimbursement a.nd procedure and functions shall, mutatismutandis, appiy tb the Grievance Redressar committee exceptthat the Grievance Redressar committee .n"ri.o.runicate itsdecision within ten days of receipt of tnl ..rpiriri,

(5) Any person aggrieved by the decision of the GrievanceRedressar comm.ittee may within a period or six jays prefe, anappeal to the Ombudsman.

Fowers anci functions of ombucisman _

(r ) The ombudsman shail exercise his powers to hear any grievance_

(a) of uly student against the university or institution
affiriated to it or an institute, as the case may be, after thestudent has avaired of remedies avaitabte in suchinstitution for redressal of grievance; and(b) of any appricant for admission as student to suchinstitution.

(2) No application for revaluation or rsmarking of answer sheets shailbe entertained by ihe ombudsman unress specific irreguraritymaterraily atfecting the outcome cr soecific instance ofdiscrimination is indicated.

(3) The ombudsman shail have power to seek the assistance of anyperson beronging to the schedured castes, tnu s.r,"Jrred rribes,sociary and Economicaty gacf*aio ,assls, m;;;iil or disabred

!t.,.nl,l;as 
amicus curiae, for hearing .orpruinii of aiteged

Procedure in rcdressar of grievances by omburlsman and GrievanceRedressal Committee

(1) Each institution sha, estabrish. a registry, headed by ane,pioyee of the institute of appropriate raik ,, ti," orbudsmanma,v ciecide. where anyr aggrieved ituCent cr person may_ nlake anappiir:ation seeking redresiil of grievance.

(2) I he address ot the registry so estabrished shail be purrrishedividely including on the notL. oo.,.o and prospectus ano praced onthe website of the institution.
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(lJ) On receipt of an application by the registry, the employee-ih-
charge shall inform the Ombudsman or the Grievance Redressal
Committee, as the case may be, shall immediately provide a copy
to the institution for furnishing its reply within seven days.

(q) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall fix a date for hearing the complaint which shall
be communicated to the institute and the aggrieved person either in
r,vriting or electrorrically, as may be feasible.

(5) An aggrieved person may appear either in person or
represented by such person as may be authorised to present his
CASE.

(6) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be guided by the principles of natural justice
while hearing the grievance.

(7; The Ombuosman or the Grievance Reoressal Committee, as the
case may be, shall ensure disposal of every application as speedily
as possible and not later than a month of receipt of the grievance.

(B) The institution shall co-operate with the Ombudsrnan or the
Grievance Redressal Committee, as the case may be, in redressal
oi grievances and failure to do so may be reported by the
Ombudsman to the Commission.

(9) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Committee, as the case may be, shall pass
such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable
to the airected partv at issue.

(.10) Every order under sub-regulation (9), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided to the aggrieved person and the
rnslitution and shall be placed on the website of the institution.

11 1)The institution shall comply with the order of the Ombudsman or

the Grievance Redressal Committee, as the case rnay be,

(12) Any order of the Ombudsman or the Grievance Redressal
Comnrittee, as the case may b'e, not complied with by the institution
shall be reported to the Commission.

(1-?) A. cornplaint shall be filed by the aggrieved student oi'his
parent or wjth a special permission from the Ombudsman or ,the
Grievarrce Recjressal Committee, as the case may be,

by any other person.

(14)ln case of any false or frivolous complaint, the ombudsman may
order appropriate action against the complainant.
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be pubtished ii pio,rpurtrr -

, : !":*,r,!, ?, rega rd in g em budsman nr,.be published in prospectus vance Redressal Commifiee to

The University, the institution deemed to be universitvconcerned shalt provid" o*t"irJJ',;;#"?,"^.ry:l:ly and the coilege
Grtevance ReJressat committee 111a]ion regarding provisions bfrishts or students i, ,nu, pi"rr:il.;flHfl]ffi ano tid J;,;".#

9 Consequences of non-compliance _

The Commis .

contravene, 
,.,on shall in resoect of any institution

oril;;;;; or repeateorv i!ir: t. *.prv.,*it;,#ji:! :lrll,J
may be, ,r, li"tlj"fif;i:."neoressii 6lr*tt.r, as the casenarnely:, tane efl€ or rnore of the following ,iril.,

(a)

(b)
(c)

(d)

wrthdrawa/ of declaration of fitnesu1!er section lia otthe Act: is to receive grants

Ii:,,}::,:r,i#iil=itu:1r ifil,:Hl n r., un y
programs of the aiH,t^lh-" 

general or special assistance
inroiming 

-',[," \'ommrssion;

candidatis ;;; 
"ffiH,ln, il'lJl,';n 

ilcr_ud,i1e potentiar
p ro m i n e n, y i n the . 

".*in"n.i." iy,,",i. l"rT,x J,:r flffi :and posted on the-rarebriir [i'ti. 'commission, 
oectaringtnat the institution Ooe, noi' pJ*"., the minimumstandards for redressrr ti!ri.rr#;;recommend to the.affiti+,;;-;ffi;li, 

,o., withdrawal oraffiljation, in case of a colleg.e.v'.'vv,o,
recommend to the-^Centrai"Cou"rnrnent 

for withdrawal ofceclai-aiion as tnstitur.io_ ;.;;;to,t=" ,niu.rsity, in caseof an institution deemeO to U," u-n]ri.]iy;recommend to th*ithd,;;;lir,lnlJ, appropriate State Governmenr for
estanrisheo;,ifilff}:lf,'r':tlJt,:ti[;;ffi ;,r:ty

lking, such other action within itscommissjon mav oeern tt"."j ,,,ir,l#"fln r.,1??
penarires as o'rov 

-be 
provideo in ,ie eo ro,, such duration

tilffi"1'r[;"ff],dlo' ",pri'; ffi the provisionu or
Provided that no aciion sha, be taken by the commissionunder this regutat,o? ,,n,..r: tn, inrt,trtiln has been given
;:,:f H:l#[X J.o.'#ff;il:li?;,x#' Ino op po,.,u n iy or

(e)

(t

(g)

(h)

AK}ilLESH GTPTA^

Secy

-_-


